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Delivery note for a fee-required data recovery

Date

Sender 

Customer Code
(if available)

Address
(or stamp)

Contact Person

Phone

Fax

Delivery Note No.                                         dated
(Customer)

For any questions:  Phone  +49 (0 90 91) 5 02 - 3 56  
Fax  +49 (0 90 91) 5 02 - 3 61  
service-retouren-center@hama.de

Hama GmbH & Co KG
Service & Retouren Center
Adolf-Thomas-Straße 10
86653 Monheim/Bavaria
GERMANY

Costs:

For a successful data recovery:  Data recovery € 57,-  
+ forwarding costs € 5,-  
+ value added tax

If a data recovery is impossible for technical reasons, we will return your memory card or USB stick to you. In this case you will not be 
charged with any service costs.

Despatch:

Please send your data carrier carriage paid and do enclose the filled-in and undersigned delivery note.
To protect your memory card or USB stick from transport damages, please use a padded envelope. Or send your data carrier by parcel in 
order to get a confirmation of despatch.

Quantity Item No. Description Detailed description of failure

Date | Customer‘s Signature

11
.2

2


